
-· Barbara Galardo 
1 Davis Farm Rd 
Po1tland, ME 04102 

REDCATED - FOR PUBLIC INSPECTION 

June 30, 2015 

By Hand 

Marlene H. Dortch 

Secretary 

Acceptod I Flied 

JUN 3 0 2015 
Federal Communications Commission 

Office of lhe Secretary 

Federal Communications Commission 
445 12th St., S.W. 

Washington, D.C. 20554 

RE: Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42; 
ETC Annual Reports and Certifications, WC Docket No. 14-58 

Dear Ms. Dortch: 

On behalf of its affi liat ed local exchange carriers, ("LECs"), FairPoint Communications Corp. 

("Fai rPoint" ) hereby files the annual report and certifications requi red by sections 54.313(a), 
54.313(b)(l), 54.313(b)(2), 54.313(c)(3), 54.313{d), and 54.422 of the Commission's rules, including 

rate floor data pursuant to section 54.313(h).
1 

A copy of the report is also being filed with the Universa l Service Administrative Company, affected 

Tribal governments, where applicab le, and each relevant State publi c service commission in which 

FairPoint operates as an ETC. 

Portions of this filing are confidential and are being fi led under sea l in accordance with the Federal 

Communications Commission's Third Protective Order in the above-captioned Docket WC 10-90.
2 

1 FairPoint encloses FCC Form 481 for the 34 LECs (serving 31 study areas) listed on the last page of this 
cover letter. Following the 481 reports, FairPoint enclosed rate floor data for the 13 study areas in 

which the LEC is receiving high-cost support. For the 7 study areas in w hich the LEC received 
Incremental CAF Phase I Round II support, FairPoint encloses the documentation required under 

Section 54.313(b)(2) of the Commission's rules. 

2 Connect America Fund, et al., WC Dockets 10-90, et al., Third Protective Order, DA 12-1418 (Wireline 

Competition Bur. & Wireless Telecom. Bur., rel. August 30, 2012). 
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REDCATED - FOR PUBLIC INSPECTION 

This filing contains confidential, commercially sensitive information on network outages, customer 
information by exchange, FairPoint's past, present and future network deployment activities, and 
FairPoint's engagements with Tribal governments. FairPoint requests that all of this confidential 
information, as indicated on the enclosed documents, be withheld from public inspection. 

Confidential treatment is appropriate for the detailed reporting of outages, which includes location, 
cause, duration and efforts taken to prevent further outages, the number of complaints per 1000, and 
the rate floor loop counts with the associated regulatory fees. This information is competitive ly 
sensitive and is not normally released to the public; release of this information could give FairPoint's 
competitors an advantage in the markets described herein. Section 4.2 of the Commission's rules 
states that reports of service disruptions are "presumed to be confidential." 47 C.F.R. §4.2. 

Confidential treatment also is merited for FairPoint's unfulfilled voice and broadband service requests. 
This in formation is competitively sensitive as it may provide an indication of where FairPoint may 
target future service expansion. This information is not normally released to the public; release of such 
sensitive data could give FairPoint's competitors an advantage in the markets described therein. 

In addition, the list of FairPoint's broadband price offerings is confidential and competitively sensitive. 
While some broadband price offerings may be publicly available on a targeted and localized basis, 
FairPoint has not published a companywide description of its pricing across all markets, as contained in 
this report. Pricing is a key component of broadband competition and is not normally released to the 
public on this sca le. Release of such sensitive data could give FairPoint's competitors an advantage in 

the markets contained herein. 

Finally, confidential treatment of FairPoint's Tribal engagements is appropriate. FairPoint has not 
publ ished the details of its Tribal engagements as this data is customer-specific. Release of such 
sensitive data cou ld give FairPoint's competitors an advantage in the markets contained herein. 

In accordance with the Third Protective Order, FairPoint's Stamped Confidential Documents have been 

marked, "CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET 

NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT 

DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMM ISSION." In addition to the copy 

provided herewith, two copies of the Stamped Confidential Documents are included for the Wireline 

Competition Bureau. 

FairPoint also provides two redacted versions of each document, marked: "REDACTED- FOR PUBLIC 

INSPECTION," in accordance with the Third Protective Order. 

Please contact me if you have any questions. 
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REDCATED - FOR PUBLIC INSPECTION 

Sincerely, 

&~~ 
Barbara B. Galardo, Senior Director Cost & Access 

Enclosures 
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REDCATED- FOR PUBLIC INSPECTION 

FairPoint Affiliated Loca l Exchange Carriers: 

Bentleyville Communications Corp. 

Berkshire Telephone Corp. 

Big Sandy Telecom, Inc. 

Bluestem Telephone Company 

Chautauqua & Erie Telephone Corp. 

China Telephone Co. 

Chouteau Telephone Company 

Columbine Telecom Company 

Columbus Grove Telephone Company 

Community Service Telephone Company 

C-R Telephone Company 

The El Paso Telephone Company 

Ellensburg Telephone Company 

FairPoint Communications Missouri, Inc. 

FairPoint Vermont Inc. 

Germantown Independent Telephone Co. 

GTC, Inc. (Florala) 

GTC, Inc. (Perry) 

GTC, Inc. (St Joe) 

Maine Telephone Company 

Marianna-Scenery Hill Telephone Co. 

Northern New England Telephone Operations (ME) 

Northern New England Telephone Operations (NH) 

Northland Telephone Company of Maine, Inc. 

Sidney Telephone Company 

Odin Telephone Exchange, Inc. 

Orwell Telephone Company 

Peoples Mutual Telephone Company 

Standish Telephone Co. 

Sunflower Telephone Co (KS) 

Sunflower Telephone Company, Inc. 

Taconic Telephone Corp. 

Telephone Operating Company of Vermont 

YCOM Networks, Inc. 
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<010> St udy Area Code 100015 

COM-IUNITY S!RVlC! <01S> St udy Area Name 

<020> Program Year 20 16 Accepted I Flied 
<030> Contact Name: Person USAC should contact 

with questions about this data 

<03S> Contact Telephone Number: 

Barbara Galardo 

2075)54126 ext. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> bgalard09fairpoint . cocn 

Federal communle~uori!! commission 
Office of the Secretary 

(<h<ek b<>x whrn complot•} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer) ___ ., 

<210> • I • Q<--check box If no outages to report 

{complm orrochtd --1 
(comp/.,• olloclltd worbhttl} 

I ' ~~ I ' I_ ' _ 
<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) I~ 
(attach doscrlptiv• documtnt} 

./ 
<320> 

<330> Detail on Attempts (broadband) 
(ottoch dncrlpU... documrnt} 

<400> 

<410> 

<420> 

Fixed 

M obile 

<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed 

<450> Mobile 
<500> Service Quality Standards & Consumer Prot ection Rules Compliance 

<510> 

, ..... _ .... "'' 
(check to Ind/cot< cortijicotioo} 

(ottocMd d"crlptlw docutrwnt} 

<600> F.,u-.n.ct-.i-o_.n.-.a-..litv ...... in-..-E-.m.-e-.r..,11.e-..n_c....._.vS-.it .... u-.a.-ti.-o_.n ... s --------------. (check to lndi<oto ttrtifrcatlo•J 
100015H!610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal l and Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voic e Se rvice Rate Coooparabil ity.pdf 

<1010> 

~ottocll•d dtterlptM documtnt} 

(coo.pkt• ottochtd-kshttt} 

(c:ompl#t< orrochtd -*"'ttt} 

(campier. ottochtd worlcJheetJ 

(If yes, «>mph!tt ottochtd worlcsh•et} 

Ives 

(attach dncrlptlvo documont} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 fifno(. chttktolndkotoc•rtl/l<ot.fonJ 

< 1110> (compl.re ottoclltd worbheet} 

<1200> Terms and Condition for lifeline Customers fcomp/eteottachedworicsheetJ 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chodt"' lndlmt• cnti/l<otlor!I 

<2005> (complete ottochtd worksheet} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(<Md to lmlkot< mtijkotion} 

(cornp/<tt ottochod-J 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

II ./ 

~~ 

II ./ 

II ./ 

II ./ 

II ./ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportini~ 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

_, 
~ 

Contact Name - Person USAC should contact regardinB_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Emai l Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan• filed with the FCC? 

100015 

COMMUNITY SERVICE 

2016 

Barl><ln Gal ndo 

2075354126 ex<. 

bgalardoflhirpoint. com 

(yes/ no) O@ 
{yes I no) 00 

"' FCC Fomi 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> is yes, then you are required to fi le a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 
112 Service Quality l"'?rovea-.ent Reporting 2015 . pelt 

<112> Attach Five-Year Service Quality Improvement Pian or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve SEKVice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seivice covefage and how support was used to improve service coverage 

<117> How much (USF) was used to inprove service capacity and how support was used to improve service capacity 

<118> Provide an e.xplanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 



(200) 5efvlce Outage Reporting (Volcel 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~hone Number · Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified in data line <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

100015 

COMMUNITY SERVI CE 

2016 

Barbara Ga l•rdo 
2075354126 ext. 

bgal ncjo9feir:poi nt .com 

Number of 911 Facllltles 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

FCC Foi!n 481 

OMS Control No. 306G-0986/0M8 Control No. 3060-0819 
July 2013 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code lOOOl S 

<015> Study Area Name COKl!tJNITY Sl!RV!CB 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regardi"B this data B•...xbara Galardo 

<03S> Contact Telephone Nu_mber - Number of person Identified In data line <030> 20753S4l26 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> bgalardoefairpoint. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> r ----------- ~~-
<al> . <a2>" <a3> -

I l /l/2 015 I 
-<bl> <b2> <b3> 

Resldentla I Loc:al 

-
State Excha...,.. )ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Cha111e 

c,.,.,.,. - · •--k-..1 • • •-.rln•k--4 - - - - -

FCCFonn481 

-' <b4> <bS> 
Mandatorf Extended Area 

State Universlll Service Fee Service Cllarge 

" <C> 

Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

(71 ........ ndPdce......__ , .r. ~·., ~ -' ~--., ,..,... ~ ' \'~ f •' ~· ~ • ·' r .•.;i; ~ •--;:.·,A - "~ -~· 'i .1" \ 'i. fttfwm481 i .., V,.,..... ,. ,} _' J ·~· r _ -<!i. .~ -,. ,:~ _ . • U. -~ -.· , ? _. • .• f • .J. r-- J - ..,_ ~ 

o.taCOllectlonform ·..,..: 1 -~ -· " • •. ~.,.r, •· ~ -·~ --· .... l ·· '·1 . "' ,_, ..i- • i: ~ oaecon1n11No 3060-0986/0MIOl!llrolNo. J060.<llll ~· · ' . . .. !':'-~;~· r- :r·-· .. -_\>' '": r ·~"':' -. ~~ ~~-f. ' -~,~·~ ) _!, .. , ' . '9J 

.)· ~~~" -r. ' ...... _ .. lbM,w J .l· .. .: ,.l ;-."' ~ > • .1 JU!y2013 ' f'x, -! 

<010> Study Area Code 100015 

<015> Study Area Name COl'lKUllITY S£RVICB 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<03S> Contact Telephone Number - Number of person identified in data line <030> 2075~54126 e xt. 

<039> Contact Email Address· Email Address of person identi fied In data line <030> bgalarde>efairpoint . com 

<711> ' <Ill> 42> ,~"'i:: <bl> .1 <b2> <c> <dl> <112> <di> ...---, 
Broadband Service • Usace Allowance 

State Regulated Download Speed Broadband Service • UHIP Allowance Action Taken When 
State ExthlnRe (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

C\-- -LL- - --' --- - - --
- -1 -L - ... 

' 't'VI , ___ ., 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 100015 

<015> Study Area Name COMM!lH.In_SMVICE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bar bara oa1a.-do 

<035> Contact Telephone Number- Number of person Identi fied in data line <030> 2075354126 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> J>galardoefa icrpoint .com 

<810> Reporting Carrier Ct>minunity service Telephone co . 

<811> Holding Company FairPoint Communication•, I nc. 

<812> O~lnsCompany Communitr_ Service Telephone Co. 

<813> I '.~~·t '~~~ -~t 
• 11-f 

~;• .. f.: ... L~i ,. ~!. ·--:ri: i_ ir~ ~a~• ~,¥.~ "1'.~' 41> '?'LL~i·· 
n ;:;q; Jm ~~:~Lhj1J jf;·-· ~f <al> !..,,'~ - - <a3> .. 

Afflllates SAC Doing Business As Company or Brand Designation 

- ~ee arc lcnea worKsni et --



REDACTED FOR PUBLIC INSPECTION 

(900) Tribal Laiid$ ~porting 
·Dahl Collecd~ ~· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

FCC f;orm 481 
-1 II" .4/:.; : 

OMB Control No. 3060-0986/0MB Control No. 3060-081!l 

July ma·· 
100015 

CC>!1MUNITY SERVICE 

201 6 

Barbara Gal ardo 

2075354 126 ext. 

bgalardoefairpoint .com 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

~'""'"'~ 

Name of Attached Document 



11100) No Terrestdll Backhaul Reportins 
Collection Form 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 100015 

<015> Study Area Name coMMWrTY ssRvrcE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data aar ba ra Ga l ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201s35u26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgal ardoefa irpoint ·"""' 

FCCForm41 
OMB Control NO. 3060-0986/0MB control No. 3060-0819 
July 2013·· 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 
[ - - l 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I -- I 



REDACTED FOR PUBLIC INSPECTION 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 · 

<010> Study Area Code 100015 

<015> Study Area Name COMMUNITY SERVICE 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data aarbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201s354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bc>alardoe!airpoint.coai 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """Qmo ~ I 
Name of Attached Document 

<1220> Link to Public Website HTIP """. tarif fo .net/fairpoint/tier. asp?cid+l644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

[bbl 



1>11111~ Follll 
lndudlna RatN>l-41etum Comers aJ 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address· Email Address of person Identified in data line <030> 

REDACTED FOR PUBLIC INSPECTION 

CV MONl 11 S ERV I CS 

2010 

aato:a:ra Ga1aroo-

oga1araowt&1rpo1nc .com 

FCCform-'11 
OM8 Olfttiot No. 3060-0986/0M8 Contml No. 3060-0819 
Jul'{2QU 

Select the 1pproprlate ~ponses below (Yes, No, Not Applle1ble) to note compliance as a recipient of Incremental Connect America Phase I support. frozen High Cost support. High Cost support to offset access charge ~uctions, and 
Connect America Phase II support as set forth in 47 CFR § 54313(b),(c),(d),(e). The information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Receiving Fro.ten Support Certfficatlon {47 CFR § 54.312(a)} 
2013 Frozen Support Calailation {47 CFR § 54.313(c){l)} 
2014 Frozen Support Calailation {47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Conned America ICC Support (47 CfR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

f:it Apolicable H_ =i 

I ..... _ . .. . I 
Name of Attached Oocument(SJ usunc Kequtrea 1nTormat1un 

I J I 
Ives I 

!Not Applicable I 
r:::== ·===i 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contai ns the required information I I 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community An<hor Institutions 

ameol 



<010> Study Alto C.00. 100015 
<015> Study At .. N•me CO>?roNITY SE!!Vle!l 
<020> Pq,ram~n~ 2016 
<030> COntac:t Name - Penon USAC •hould contact rqordlnc t his dota 9arba~A G&la~ 

<03S> Contact T olephoM N_u~~umt..r of J>OffOft ldentlfiod In d•ta tin• <030> ?07S)S4126 ext • 
<039> GontKt £ma.1Addres.s • EmalAddrusof person ldtntlfied In data llM <030> baalardoe!ai rnoint: . eC"m'\ 

CHEOt tho bo<es be!- to note compli.n .. on Its five yew MM<lt quolly pion (purw.m to47 CfR f S4.ZOZ(1)) ~for priYallly Mid carri.n. ens..tns comj>l.._ wtth tho flnondll ~Ina rwqulremonts set,_ in 47 
CfR t S4 •. Jll(f)(2}. I Mlhlf certify !hit lhe lnfon'Mtjon ~od on !his form ond In the clocufMnls ottoched below Is-•-

(3010) ,.._Report on S YU< l'ton 
Mileoton• Certiflcotlon (47 CFR § S4.313(f)(l)(I)) I _ I 

Name of Atticlled Document usuna Kequ1reo 1n•ormeuon 

Please cheek lhis box to confirm lhat the attached document(s), on line 3012 conlains the required infonnation pur&uant to 
(3011) § 54.313 (1)(1 Xii), the carrier shall provide Iha number. names. and addresses of community anchor instttutions to which began 

providing access to broadband &eMee in Iha preceding calendar year. D 

(3012) Communlly Anchor lnstftutlons (47 CFR t S4.313tn ll)(il)) I ~ I 
(3013) Is your comp•nv a Printely Held ROR C.mtr (47 CFR § 54.313(n(2)) (Yes/No) ' ' 

Name of Attached OocurMnt Ustlns Required Information 8 8 
(3014) lryH, doe• your company file the RUS 1nnu1l roPort (Yes/No) 

Please checi< lhese boxes"' confirm lhat lhe attached dOCument(s). on line 3017, contains the required information pU1$U&nt to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of !Mir annuli RUS reports (()peratin1 Report for ID 
TelecommunUtions Borrow.rs) 

,.,., """"""""'"'_,_....,. ""'~"'"" '""""""c"" I- IC] I 
(3017) If I/le '""'°">e is yes on 1- 3014, llllCh your cornc>lnv'• AUS 1nnull 

report ••d o1I ,.qund documentot1on 

(3018) If Ille mponse os no on ine 3014, Is your eompony audited? 

If tho re$pof!M Is yes on line 3018, ple•se chect the boxes below 10 
confirm your wbmission, on line 3026 pun.uant to§ S4.313(t)(21, contoins 

N•~ of AttaChed DoCUnwnt usttnc Required lntom\lbon ~- ,r'\ 

(Yts/No) ~ 

(3019) Either a copy of lhetr itudhed flnonclil statement; O< (21 • finoncial repo'1 in a format oompanible to RUS Opeming Repo'1 lor Tolecommunlcltlons ID 
(3020) Document(s) for Balance Sheet. Income Slatement and Statement of Cash Flows D 
13021) Management letter and audit opinion Issued by the independent certified public accountant that perfonned the OOmjmy's financial audtt D 

tf the res,ponM i5 no on Unt 3018, ptease check the ~H btk>w 
to conflrm your >ubmlnlon, on fine 3026 pur>u1nt tot S4.3131nt2), 
contains: 

(3022) Copy of their ftnonclel •tllement whloh hos been wbject to review by an 
il\Cfe~ndtnt eertifted public accountant; or 2) a flnand~I report In a 
format comparable to RUS Operatlna Report for Tetecommunlcatlons 

(3023) 

Borrowers. 

Underlylna Information ~ubJec:t•d to a review by an independent certified 
public atcountant 

Underlying lnformallon >ub)ected to an officer u rtlflcatlon. 

ID 

CJ 

B (3024) 
(302S) _., ....... _, ______ T_ I 
13026) Attach the workshHt llstfn1 required Information 

Name Of AtUdled Document usu1"1 Kequwea lntOnMnon 



<010> Study Ano Code 100015 
<OlS> Study An• Na mo C'OMM!J!ITTY SERVI Cl!: 

<020> ,~~-"'.'~- - ---- __ 2.016 
<030> Contxt N1me · PorsonUSACshouldcontxtreg1rdlngthisd.U. Sarbara Galardo 
<035> Contxt Telephone Number_· Number of"°"°" ld<ontifoed in_dm 1ne <030> __ ____2_Q_25J~U6 "xt_._ 
<039> Contact Email Addreu · Email Addreu of person identified in data line <030> baa.lardoGtfairooi nt. _ eom 

Financl1I Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N1m1 of Attached Document Lfstlna ReQuired Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 10001 5 

<015> Study Area Name COMMUNITY SERVI CE 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person i~entified in data line <030> 2075354126 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bgalard~fai rpoint. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING A NNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbltttles Include ensuring the accuracy of the annual reporting requirements for unlversal service support 
redplents; and, to the best of my knowlecfie, the lnf0<matlon reported on th ls form and ln any attachments Is accurate. 

Name of Reporting Carrier: COMMUNITY SERVICE 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/22/2015 

Printed name of Authorized Officer: Mike Skrivan 

tntle or oosition of Authorized Officer: vice President Regulatory 

IT elephone number of Authorized Officer: 207S3541 SO ext . 

Study Area Code of Reporting Carrier: 100015 Filing Due Date for this form: 07/ 01/2015 

Persons w'illfuUy making false statements on this form can be punished by fine or forfeiture under the Communicatk>ns Act of 1934, 47 U.S.C. §§ 502, 503{b}, or fine or lmprl.sontr)ent 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> S!Udy Area Code 100015 

<OlS> Study Area Name t'OMMUN l TY SERVICE 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprdi~ this data S.rbara Gala rdo 

<035> Contact Telephofle Number - Number ot person identified in data Une <030> 2075354126 ext. 

<039> Contact Email Addreu - Email Address of person identified in data fine <030> bga lar doetai rpoint com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1 certify that (Name of Agent) 11 authoriud to aubmit the lnf0<matlon "'ported on behalf of tho ....,artlng carrier. 1 
alao certify that I am an officer of the ,.porting carrier; my rHponaibilitiH Include enaurtng the accuracy of the annual data "'porting requirements p<oYided to the authortud 
agent; and, to the best of my knowledge, tho "'ports and data p<ovided to the outhorizod agont la accutato. 

Name ol Authorized Agent: 

Name ot Reportirur carrier: 

,Siltnature ol Authorized Officer: Oate: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reoortina Carrier: Filin,a Due Date for this form: 

Petsons willfully making false state menu on this form an be punished by fine or forlelture und-' the Communkatlons Act of 1934, '47 U.S.C. §§ S02, S03(b), or fine or lmprlsonment 
under Title 18 of the United SIJtos Code.18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Beha lf of Reporting Ca rrier 

I, as acent for the reportlnc carrier. certify that I am authorized to submit the aMual reports for universal service support recipients on behaH of the reporting carrier; I have providt d 
the data reported herein based on dtta provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized ARent or Emolovee of ARent: 

SiJtnature of Authorized Aaent or Emplovee ol Aaent: Date: 

Printed name of Authorized Agent or Emolovee of ARent: 

lntre"' position of Authorized ARent or Em-e ol Aaent 

lrelenhnN> number of AllthO<L!ed ARent or Em....,... ol Aaent: 

Studv AlH Code of Reoa<tiNI carrier: Fiina Due Date for this form: 
- --

Persons wlllfully rNkln11a1 .. natomenu on this lorm can be punished by flne or forfeiture under the Communications Ad of 1934, 47 U.S.C. H SO~. SOl(b), or fine or Imprisonment underlltlt 

I 18 ol the Unked States Code, 18 U.S.C. § 1001. 
-- ··-···· 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 100015 

<015> Study Area Name COMMUNITY SERVICE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<a2> 

State Exchange (ILEC) SAC (CETC) 

MB Greene-Economy 
-
MB 

Greene-Premium 
-
MB -
MB -
MB -
ME 

Liteilf ield- Premi um 

-
ME -
ME -
MB Mt. Vemon·Economy 

-
MB Mt. vernon· Premium 
-
MB Winthrop-Economy 
-
MB Winthrop-Premium 

MS 

FR 

MS 

PR 

MS 

FR 

MS 

PR 

MS 

PR 

MS 

FR 

lillillll 
<biJ.' 

Rate Type 

<b2> 
Residential local 

Service Rate 

17 . 33 

18.02 

17 . 33 

18.62 

17. 33 

18.62 

17 . 33 

18. 62 

17 . 33 

18.02 

17. 33 

18. 62 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 100015 

<015> Study Area Name conolUNlTY SBRV:Cl! 

<020> Program Year 2016 

<030> Contact Name • Person USAC should cootact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Em all Address of person identified in data line <030> l>!lalard~fairpoint . c001 

<711> Cl2> <bl> 

Excha111e (ILEC) Resldentllll 

«U> 

Usage Allowance 
(GB) 

<d4> 



REDACTED FOR PUBLIC INSPECTION 

(800)0~111 
D..-~ii.n 

<010> Study Area Code 200015 

<OlS> Study Area Name COMMUNI TY S'1RVICE 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalardo41fai rpoi n t .c:om 

<810> Reporting Carrier co-mi:y service Telephone co. 

<811> Holding Company P'airPoint. Cocmuniea t.ion1, Inc. 

<812> Operating_Company Community Service Telephon e Co. 

<813> I - ~-· f 

ii. x· ~ ·."7" <al> . - ... ~~..3. t.· ~·-- ~y .... '<al> -.,~ ~ ~ ... ..;. -~ 

Affiliates SAC 

Bentleyvil le Communicat i ons Corooration 1 70145 

Berkshire Cable Coro. 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc . 
Berkshire Telephone Corporation 150073 

Big Sandy Telecom, Inc. 46 2192 

Bluestem Telephone Company 4 11835 

Chautauqua & Erie Communi cations, Ltd 
Chautauqua & Erie Communications, Inc. 
Chautauaua and Erie Teleohone Corooration 1 50078 

China Telephone ComPanv 1000 04 

Chouteau Teleohone Company 4 31981 

Columbine Telecom Company 462204 

Columbus Grove Telephone Co . 300604 

COM Networks, Inc. 
Comer co I nc. 
Communit y Service Teleohone Co 100015 

C-R Communications Inc. 
C- R Lonq Distance, Inc. 
C-R Telephone Company 341009 

El Paso Long Distance Comoany 
El Paso Telephone Company 341004 

Ellensbura Teleohone Comoanv 522412 

'fttform 481 
~~v.W-:c, • - , 111181' ------ i:i'!' 

~•·tontrol No; 3060-0986/()MB Control No. ~. 
, ,.t ;f,: 

July'2013 

. -,.i--. r-...:... ~:-· 
. •' . ....... - <e3~ ~---~-- !~ • -~l~VJ 

~ 

Doing Business As Company or Brand Designation 

dba Fai rPoint Communi cations Inc. 
dba Fai rPoint Lonq Distance 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba Fai rPoi nt Communications Inc. 

dba FairPoint Lona Distance 
dba Fai rPoint Communications Inc. 
dba FairPoint Communi cations Inc. 
dba FairPoint Communications I nc. 
dba FairPoint Communications I nc. 
dba Fai rPoint Communi cations Inc. 

dba FairPoint Lona Di stance 
dba FairPoi nt Communications Inc. 

dba FairPoint Long Distance 
dba FairPoint Communications I nc. 
dba FairPoint Lona Distance 
dba FairPoint Communi cations Inc. 
dba FairPoint Communicat ions I nc. 



REDACTED FOR PUBLIC INSPECTION 

:~o..-..~ 
., ... ~Fonft 

~"J.c 

<010> Study Area Code 100015 

<015> Study Area Name COMMUNITY Sl!RVICB 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gdardo 

<035> Contact Telephone Number - Number of~rson Identified in data line <030> 2075354126 exc. 

<039> Contact Email Address - Email Address of f>E!r50n identified In data line <030> bga lardoe!airpoint . com 

<810> Reporting Carrier Community Service Telephone Co. 

<811> Holding Company PairPoint Coanun!.cacion.a, Inc. 

<812> Operating Company Comi:r.unity service Telephone co. 

<813> f ~- ~£.;.,..I~ - .~ '·: -/~~;. ~L,~ ~~ 1~ <11> ~·· l .~; ·~~~~~-~- ~ ~:-,.~ ~~-·'[r-' ~-;- ......... 

Afflllates SAC 

Elltel Lonq Dis tance Corp . 
Enhanced Communications of Northern New England I nc. 
ExOo of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communicat ions Missouri, Inc. 421 4 72 

FairPoint Logistics, Inc. {f/k/a MJD Capital Corp. ) 
FairPoint Vermont, Inc. (TG) 143331 

Germantown Independent Telephone Comoanv 300618 

Germantown Lona Distance Comoanv 
GTC Inc. 210291 

GTC, Inc. 210329 

Maine Teleohone Company, INC 100025 

Marianna Scenery Hill Telephone Company 170185 

Marianna Tel . , Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 12511 3 

Northern New England Telephone Operations LLC (NNE) 1 05111 

Northland Telephone Company of Maine, Inc. 103313 

Odin Telephone Exchange, Inc 341065 

Orwell Communicat ions. Inc. 

FCCForm411 
01'.118 ~ No. ''3060-0986/0MB~ Conttol No, l060-0819 

. " 
Mt2013 

!;... ~- Ll~-i:n A I . re I q?,~~~ •, .. la -.4 ~~'~ -

Doing Business As Company or Brand Designation 

dba FairPoint Long Distance 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lona Distance 
(Florala) dba FairPoint Communications Inc. 
(Perry) dba FairPoint Communications Inc. 
dba FairPoint Communica tions Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lona Distance 



REDACTED FOR PUBLIC INSPECTION 

(800)"'-•...-r---'-- ·.·' J - ' ~ ·. ~ r' ., ' -· .. 'tl-"' ~ • ~ • - "' ~-~ ~·-·- r i . i\ "- '.'.- ,;i . '...,,cl". . .i .l 1 · ';1,. ,•' : ., . 1 · FCCform481. · " 
Data~Fonn ~ 'L,.'-:i c...,; ~ ...... - >.-\; ,;- I - .: ' '-,./-'-..'::-~~ - \,• -"""J :;'...~.i,il • ..; ~ - ' 1 } "/" OMBCGntroiHo. 3060-0986/0M8Cllntrol*. 306CMll19 
. i. ,. . y .r ' - -r ":-:-' 1 ·· ' :$,J~ ~~~ ,,: .~..... j ! .,~ ~1 ., i.",; ~ .r ... ..l! ~ r• ! l ' . ~ 

•. •" ',.. '\,..~~ J· !. ·' .. > ,r .(; ' •· .. ,!! ~ 1'~ .r· • -...,-';· ,J .f •.F ''iJ...' ; .1 .•• • J Jufr2013 

<010> Study Area Code l0001s 

<015> Study Area Name COMMUNI TY SERVICE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ba.r bar .. Ga:ardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bgalardOliltai rpoin t . c om 

<810> Reporting Carrier Comnu..,lty Serv!.ce Telephone Co. 

<811> Holding Co.rnJ>any PeirPo1nt COnru.nice tiona. I nc . 

<812> Operating Company c ocomunity Service Te lephon e Co. 

<813> J ~f'l'· ' ~ . ''' ' .,P Pl' ''<al> I .I r""f{ .~ I f,u !: ~ ie ,.~~r--<az;-- . ..:· .'' 1....,.., ~ · ., 
<d> 

•.• 'c ~ .. j.,; ......... ~1..,· ...... 'I 
' ~-""' ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Comoany 30060 dba FairPoint Communications I nc . 
Peoples Mutual Lonq Distance 
Peoples Mutual Telephone Co 1 ~0244 dba FairPoint Communications Inc. 
OualitY One Technolooies Inc. dba FairPoint Lonq Distance , 
Ravenswood Communications, Inc. 
Sidney Teleohone Company 10 3113 dba Fai rPoint Communications Inc. 
ST Enterorises, Ltd. 
ST Lonq Distance, Inc. dl:>a FairPoi nt Long Dist ance (Kansas, Colorado, Okl ahoma 

St. Joe Communications Inc. 210 139 dba FairPoint Communications Inc. 
Standish Teleohone Comoany INC 100025 dba FairPoint Communications Inc. 
Sunflower Teleohone Co 461835 dba Fa i rPoint Communications I nc. 
Taconic Technoloqy Coro . 
Taconic TelCom Coro. dba Fai r Point Lonq Distance 
Taconic Telephone Corp. 150084 dba FairPoint Communications Inc. 
Telephone Ope rating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc. 
UI Lonq Distance, Inc. dba FairPoint Lono Distance 
Utili t i es Inc. dba Fai rPoint Communications Inc. 
YCOM Net works Inc. 5224 53 dba FairPoint Communications Inc. 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 
Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 


